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Patient Experience Analysis

Patient Feedback By Type

AV
Department 1/2/2023 12/4/2023
Al hd
O
To Get a Bed

28.9mins

119
To See A Doctor
47.0 mins

0 119
To Get Treatment
12.5mins

10 15

Patient feedback

O

44.5% —

— 55.5%

® Qutpatient ®|npatient

Doctor Explained The Treatment

Fully Agree

Somewhat Agree

Somewhat Disagree

Fully Disagree

Don't Know

0% 10% 20% 30%
Percentage

Abra Bonner
Abra Callahan
Abraham Hood

Patient Satisfaction

12.75% —

31.7% — — 55.55%

® Positive ® Neutral @ Negative

Patient Feedback Details

Aaron Dixon Cardiology Inpatient
Aaron Smith Orthopedics Inpatient
Abbot Blanchard Cardiology Inpatient
Abdul Cardenas Orthopedics Inpatient
Abel Moore Pediatrics Outpatient
Abel Witt Orthopedics Inpatient
Abigail Harding | Ophthalmology ' Outpatient
Abigail Waters Pediatrics Inpatient
Abra Bond Neurology Outpatient

Ophthalmology | Outpatient
Neurology Inpatient

Dermatology | Outpatient

Abraham Velazquez | Ophthalmology | Inpatient

acqueline Hansen Pediatrics Inpatient

Patient Name Department | Patient Type | Feedback
A

Positive

Negative
Positive
Positive

Positive

Positive
Positive
Positive

Positive



Specialization Hospital

|| Cardiologist All
[_| Dermatologist

[_| Neurologist

[_| ophthalmology

|| Orthopaedics

|| Pediatrician

Upcoming Appointments

Doctor Name Specialization Appointment_Date Patient_Id Appointment_Status

Alexander Rafella Ophthalmology
Alexander Rafella Ophthalmology
Alexander Rafella Ophthalmology
Alexander Rafella Ophthalmology
Alexander Rafella Ophthalmology

&/

Carlos Yoress
Carlos Yoress
Carlos Yoress
Carlos Yoress
Carlos Yoress
Carlos Yoress
Carlos Yoress
Carlos Yoress

Carlos Yoress

Orthopaedics
Orthopaedics
Orthopaedics
Orthopaedics
Orthopaedics
Orthopaedics
Orthopaedics
Orthopaedics
Orthopaedics

29-03-2023
04-04-2023
15-04-2023
04-08-2023
04-10-2023
04-04-2023
04-04-2023
15-04-2023
16-04-2023
18-04-2023
19-04-2023
04-05-2023
04-06-2023
04-09-2023

Pediatrician

83
16
80
38
130
128
84
129
61
223
149
243
205
69

Admitted
214

Postponed
Postponed

Postponed

Postponed

Cancelled

Postponed

Patient Appointment

Above 50

$1.3K

Readmitted

Average Treatment of Cost by Age Group

$1.29K

$1.28K
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Hospital Charges

Year Month

Total Bill Operation Charge
7.31TM 5.01M

All N All N

Visit Charge
174.52K

Disease Total Stay In Hospital

®ICU_Days ® Ward_Days
/— Heart Attack 207

Appendicitis 184 —
1000
0
S
1}
o
Broken Bone 500
202 —__ Pneumonia
204
] 0
Flu 203 Heart Attack Broken Bone Pneumonia Appendicitis

Disease

Patient by Operation No. Patient Visited By Doctor

Dr. Williams = Dr. Johnson
Appendectomy 324 307

S Visiting Doctor
;‘_‘: Cataract Surgery ®Dr. Johnson
S ®Dr. Smith

® Dr. Williams

Hip Replacement

L Dr. Smith 369

0 50 100 150 200 250 300 350
Patient

Patient by Medicine

Medicine A

Medicine B

Medicine

Medicine D

Medicine E

200

150

Patient

100

50

Medicine C

o

100 200
Patient

Reports By Patient

199

192
185

Blood Test ECG MRI Ultrasound  X-Ray
Reports




Multiple Hospital Analysis

Department

City Hospital Name Doctor Name
| Ahmedabad Al o Al o
B Mumbai
|| Surat
(] Vadodara Hospital Name
60
40
20 I
0
City Kokilaben Lilavati Nanavati Shalby
Hospital-M Dhirubhai Hospital Hospital Hospital-M
Ambani
Hospital
Hospital name
Surgeries
TumorRemoval
Pacemakerimplantation 30K
BotoxInjection
FractureRepair EpilepsySurgery, ...c ..., i
S RadiationTherapy 5 20K
Angmplasty 5 ICFDIcmnSmpz.* £
skingiopsy | 9serTherapygpinalfusion % 1ox
M O h SSU rgery Hea rtValveReplacement
GallbladderSurgery Appendectomy
0K

KidneyStoneRemoval Neurostimulation
BypassSurgery

All

Doctor Name

Dr. Viral Patel 27 |

Dr. V K Thumar

28

Dr. Srinivas...

26

Dr. Rajeev Aggar...

25
Dr. Manish Jain 22 —I

Average Operation Charges By Hospital

City Hospital-M

Lilavati
Hospital

Total Operation Success Fail
230 187 43
Department
[~ Dr. Amit Jain 31 30

o

No.Operation

o

Dr. Arun Kumar
“ 22 g
1
___Dr. Davis
25

o

gﬂ Q‘s Ao g“ Q‘; \C" \Cg e(*
«__Dr. Krunal shah ‘6\°\° @&°\° &8 o© e&°\° o o° oo° 6 R o 6"&
24 1o Oz«“ o &© ™ ot R
Department

Operation Status

Fail 18.7%

Nanavati Kokilaben Shalby Success

Hospital Dhirubhai Hospital-M o
Ambani 81.3%
Hospital

Hospital name
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Patient Feedback

Patient Review

Review Classification

Negative 15.11%

Positive
20.85%

Neutral 64.04%

Doctor Performance Wise Rating

221 (22.1%
181 (18.1%) — [ 221 (22.1%)

194

(19.4%)
210 (21%)

194 (19.4%)
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Aggarwal Kumar Prasad
Review
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